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HEATING THE 
HOME

•	 Oven, fireplace, gas fire
•	 Power generator for feeding 

an electric heater
•	 Other temporary housing

GETTING WATER •	 Power generator for the 
pumps of a bore well or dug 
well

•	 Getting water from the 
well without electric water 
pumps, such as with a hand 
pump or a rope and bucket

•	 Alternative source of water, 
such as a natural water body

•	 Water reserve at home 
(monitor the expiry date)

INFORMATION 
AND COMMUNI-
CATION 
EQUIPMENT

•	 A radio independent of the 
power supply (batteries, 
dynamo or solar battery)

•	 Car radio
•	 Mobile phone and/or tablet 

with mobile Internet and a 
portable power bank

•	 Direct communication with 
neighbours

PREPARING 
FOOD 

•	 LPG stove and gas cylinder
•	 Wood-burning stove
•	 Grill device, camping stove or 

gas burner used outside
•	 Fondue pot or another 

candle-operated device
•	 Fireplace
•	 Food that does not require 

heating

HEATING WATER •	 LPG stove and gas cylinder
•	 Wood-burning stove
•	 Grill device, camping stove or 

gas burner used outside
•	 Fondue pot or another 

candle-operated device
•	 Fireplace

OPENING 
DOORS, GATES 
AND ELEVATORS 

•	 Mechanically opened doors 
and gates and keys for 
opening them

•	 Instruction for exiting a stuck 
elevator have been placed 
inside the elevator

FORCED 
VENTILATION 
AND AIR 
CONDITIONING

•	 Mechanically opened 
windows

•	 Mechanically opened 
ventilation shaft

•	 Ventilating the room by 
opening the doors

HOME 
SURVEILLANCE 
AND ALARM 
SYSTEMS

•	 Uninterruptible power source 
(UPS-devices)

•	 Autonomous smoke detector 
with a battery on at least on 
each floor
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HEATING THE HOME •	 Liquified gas, if the gas 
device can be adjusted to 
operate on liquified gas

•	 Electric heater, oven, 
fireplace

PREPARING FOOD •	 Adjusting the stove to 
use liquified gas and an 
LPG cylinder

•	 Electric stove

•	 Wood-burning stove

•	 Grill device, camping 
stove or gas burner used 
outside

•	 Fondue pot or another 
candle-operated device

•	 Fireplace
HEATING WATER •	 Adjusting the stove to 

use liquified gas and an 
LPG cylinder

•	 Electric stove

•	 Wood-burning stove

•	 Grill device, camping 
stove or gas burner used 
outside

•	 Fondue pot or another 
candle-operated device

•	 Fireplace

•	 Electric kettle

•	 Microwave
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ACCESS TO DRINKING 

WATER
•	 Bore well, dug well (with 

bucket and rope)

•	 Natural source 

•	 Boiler and toilet water 
tank

•	 Supply of drinking water 
at home

•	 Power generator for 
public water supply 
pumps or the pumps of a 
bore well or dug well

•	 Pets can also be provided 
with rainwater or melt 
water

USING THE TOILET •	 Garbage bags using the 
toilet as an outhouse. 
(It is advisable to add 
newspapers, sawdust, 
peat or other absorbent 
material into the garbage 
bag.)

•	 Outhouse located 
elsewhere

PREPARING FOOD •	 Reserve of ready-to-eat 
food at home for one 
week

•	 Drinking water reserve for 
one week

•	 Clean water from 
elsewhere (well, spring, 
boiler)

•	 Purification of water 
(water obtained from a 
water body, rainwater or 
melt water) with water 
purification tablets

WASHING YOURSELF •	 Wet wipes

•	 Hand sanitizer
WASHING THE DISHES •	 Disposable dishes
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USING THE PHONE •	 Power bank for mobile 
phone

•	 Direct communication 
with neighbours

USING THE INTERNET •	 Mobile internet (works as 
long as the backup supply 
for the communications 
network operates and 
your smart device’s 
batteries run). NOTE! In 
the event of an extensive 
power outage, mobile 
Internet service may be 
switched off in order to 
preserve the service of 
mobile phone calls.

•	 Public WiFi networks or 
Internet cafes

USING MEANS OF 

COMMUNICATION
•	 A radio independent 

of the power supply 
(batteries, dynamo or 
solar battery)

•	 Radio with antenna

•	 Car radio

•	 Indoor or roof antenna 
for watching broadcast 
channels



PREPARING FOR CRISIS SITUATIONS22



CODE OF CONDUCT FOR CRISIS SITUATIONS 23



PREPARING FOR CRISIS SITUATIONS24



CODE OF CONDUCT FOR CRISIS SITUATIONS 25

DRINKING WATER 2 litres per person per day, in addition 1 litre per person per day for preparing food

FOOD (HALF OF THE 
SUPPLIES DO NOT NEED 
PREPARATION)

1.	 canned food
2.	instant soups
3.	crackers
4.	nuts, dried fruit
5.	biscuits, sweets, muesli bars, honey
6.	
7.	 

FIRST AID SUPPLIES 1. first aid kit
2.
3.

MEDICINES 1. prescription drugs
2. painkillers
3. antipyretics
4. anti-allergy drugs
5. medication for indigestion
6. burn care product
7. cold drugs
8.
9.
10. 

TOILET PREPARATIONS 1. soap
2. sanitizer
3. toilet paper
4. tissues
3. wet wipes
4. large garbage bags (50 l)
5. 
6.

LIGHT SOURCES 1. flashlight and spare batteries / solar battery or a flashlight running on a dynamo
2. battery-powered lamp or lantern and spare batteries / kerosene lamp with lamp oil
3. storm lantern
4. candles
5. matches

FUEL (LIQUID FUEL, GAS, FIREWOOD, ETC.)

BATTERY-POWERED RADIO AND BATTERIES FOR MULTIPLE USE / SOLAR BATTERY OR RADIO WITH DYNAMO

POWER BANK FOR CHARGING MOBILE DEVICES

CUTLERY 1. disposable dishes
2. can opener

TOOLS 1. knife
2. scissors
3. tape
4. film
5. 
6.

OTHER NECESSARY 

TOOLS

1. cash to cover family needs for one week
2. mask for the protection of respiratory (such as dust mask)
3. fire extinguisher and blanket
4. car fuel
5. pet food
6.
7.
8.
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DOCUMENTS

BANKCARD AND CASH

FIRST AID SUPPLIES 1. 

2.

3.

4.

5.

6.

7.
MEDICINES 1. 

2.

3.

4.

5.

6.

7.
FOOD AND DRINK 1. 

2.

3.

4.

5.

6.

7.

8.

9.

10.
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TOILET PREPARATIONS 1. 

2.

3.

4.

5.

6.
MEANS OF 

COMMUNICATION

1. Phone, charger, power bank

2. Portable radio, spare batteries, power bank or another charger

3.

4.

5.

6.
CLOTHES 1. 

2.

3.

4.

5.

6.

7.
OTHER NECESSARY 

TOOLS

1. Flashlight and spare batteries

2. Pocket knife

3. Can opener

4. Matches

5. Dishes, cutlery

6. Sleeping bag/blanket

7.

8.

9.

10.
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1220 General practitioner’s 
information line (health 
problems that need 
consultation or deciding on 
additional assistance)

1313 Environmental 
Inspectorate’s emergency 
hotline (reports on 
environmental pollution 
and environmental 
violations)

1343 Elektrilevi’s breakdown 
notification line 
(information about power 
outage)

1345 Local government helpline 
in Tallinn and Harju 
County (utility network 
breakdowns, disruptions of 
vital services, information 
on social welfare)

1510 Road information line 
(traffic restrictions, road 
works, road conditions)

1524 Rescue Service information 
line (recommendations 
about home safety and 
notices on dangerous 
structures or uncovered 
wells)

16 662 Poisoning information 
hotline (information and 
advice related to poisoning)

612 3000 Police information 
line (dangerous traffic 
situations, removed 
vehicles, police services)
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Important phone numbers and 
addresses
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